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Global Tech

What we do

We get our inspiration from the world
moving towards a fast-paced
environment and the solution-oriented
approach that it brings along. We want
to help other companies and support
them in growing with us.

Ibix Global Tech delivers innovative Technology, Infrastructure, and
Accounting/Finance solutions to businesses of all sizes, from start-ups to large
businesses that help them improve efficiency and adapt to the future. When a
company partners with lbix Global Tech, it has access to modern software
programs that are designed to its specific needs and intended to help the
company reach its objectives. Our services are flexible, futuristic, and aligned with

new possibilities, industries, and market trends.




our Whot moalkes
Presence s great:

Global Presence: |bix Global Tech operates globally with Teamwork and Communication: The implementation of our ideas
offices in Saudi Arabia, UAE, USA, Egypt, and Pakistan. thrives on effective teamwork and seamless communication.

Client Impressions: Clients across various industries have been Speed and Understanding: Our greatness stems from our agility
impressed with our creativity and solution-oriented approach and deep understanding of our clients’ requirements.

(Food and Manufacturing), Retail, Construction, and Healthcare.

Diverse Industry Reach: Serving multiple industries, including FMCGs Expert Team: |bix Global Tech is powered by the best team of
experts globally.

Proven Track Record: Successfully serving clients in different domains,

Versatility Across Services: Our expertise spans from website
showcasing our team'’s ability to provide high-quality solutions.

development to cloud security to digital marketing, tailored ‘
precisely to meet the unique needs of our clients. {

Timely and Efficient Delivery: Known for delivering solutions promptly

and efficiently, meeting the diverse needs of our clients.




Customer Satisfaction | On-Time Delivery | Continued Customer Service

We're here to
help you grow!
Our Values & Qualities

Integrity

Integrity is a fundamental value
that underpins everything we
do. We hold ourselves to the
highest ethical standards &
prioritize honesty, fairness, and
transparency.

Pursuing excellence is a core
principle at our company. We
strive for excellence in all
aspects of our work & seek to
exceed all expectations.

We are constantly willing to adapt to new situations, hence we

Mmake an effort to create ideas that are adaptive and will be

applicable in the coming years. Our Values and Qualities are

aligned with the changing dynamics of the world.

Collaboration

Collaboration is central to our
success. We value and actively
foster a culture of collaboration,
and recognize the collective
strength of our team.

Innovation

Innovation is at the heart of
everything we do. We
encourage a culture that values
curiosity, creativity, and
continuous improvement.




FEW OF THE INDUSTRIES SERVED 2022-2023

Ibix Global Tech, with a global presence in Saudi Arabia, the UAE, Egypt, and Pakistan, is dedicated to exceeding client
expectations by going the extra mile, fostering enduring relationships.

FMCG

We empower the FMCG sector with end-to-end digital
solutions, from building websites and e-commerce stores
to implementing SAP enhancements, ensuring seamless
order management, KPI tracking, and robust IT support.

HEALTHCARE

We foster growth in the Healthcare industry
through call center installations, advanced
healthcare management systems, and
comprehensive IT solutions for seamless
operations.

REAL ESTATE

We specialize in Real Estate with portal
development for demand management and
seamless SAP integration, enhancing operational
efficiency across diverse business functions.

RETAIL

We elevate Retail businesses through brand
development, social media enhancement,
and IT solutions, fostering growth for B2B and
B2C companies.

Real Estate
16%

FMCG
36%

Retail
16%

Others

Healthcare 16%
16%




PROGRESS This Year 99% catistaction rate

Our team has expanded, attracting top Based on client feedback, all of our
talent and further strengthening our customers  reported  significant
TH IS YEAR expertise in diverse technology domains. improvements in operational
Our commitment to professional efficiency and business outcomes
development is evident in the hours of after implementing our IT solutions.
training provided to our employees,
2023 empowering them to stay ahead of industry

trends and deliver exceptional results.

Cloud Computing, Artificial
Intelligence, and Data Analytics

We have embraced Agile methodologies form the core of our innovative approach.
and DevOps practices, enabling faster Leveraging these technologies, we've
development cycles and ensuring developed scalable and intelligent software
continuous delivery of high-quality software solutions that drive business growth and
to our clients. enhance operational efficiency."
Lookin we are excited to expand into new markets, forge
g strategic partnerships, and invest Iin emerging

technologies such as blockchain and cybersecurity to

Fo rwa rd further enhance our service offerings
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ALL SAP
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OTHER ERP
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DESIGNING &
BAR CODES
MANAGEMENT

MIGRATION
SERVICES - Email, Cloud,
Data, & Server Migration
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LICENSES PLUS IT
SECURITY AND
COMPLIANCE
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ITINFRASTRUCTURE
& NETWORK
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Our Flagship
Product

Register with a company 1D Hi, Test User 2

for instant access to the
dedicated application used
by all employees.

28-09-2022

6‘ A solution that caters to

some of the greatest

02 . 25 M problems a company faces -
. VA
punctuality and

24-11-2022
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productivity. Respecting

After check-in, see if you're on Tapto Check-in
time or late, check-in time, end
time, and required total working

hours for the day.

one's and someone else’s

Arrival Status OnTime : : :
time is the first step a

Check-in Time 12:23:39
person must take when

Working Hours 08:00 success. We're super glad to
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come up with a solution
that solves all of this.

Simplified Ul for universal use,

providing an experience

aligned with the company's

purpose.

/
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The product is fully customizable and can be made available according to your needs.
For details, please feel free to contact us for a separate product slide deck. We can connect for more information on the product.




A Comprehensive

Home Home Home ss One
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THE PARENT APP

Driver Notifications | Driver's Live

THE TEACHER APP

Access to Personalized Schedules |

[ application of Premises ] ool - - cation of Parent ] “\ . . . .
ij JEE-tich of Driver J ( Tracking | On Premise Notifications | Class Attendance Management |
Test Route e - Class Schedules & Attendance | Alerts & Notice Dissemination | Get
TestiOnid B . a2 Alerts & Notices Notifications for Classes
ol Namber 42 Test Child Absent
Test Child 3 i THE PREMISES APP THE DRIVER APP
Roll Number 42 42
m Can't 308 festehias Everyday Attendance | Send out Start & End the Journey |
kil Alerts | Driver's Attendance | Monthly Communicate with Parents | Mark
Test Child 4 e Reports | Integrable with other pickup & View the entire Route | Get
i A e Devices | Install the device with entry Notified if a child isn't attending
S— & exit point school
i
Roll Number
16
ser creation along wi oles ermissions Managemen reation o
THE WEB U t I th Roles & P M t | Creat f
e e TestChé Schedules | Creation of Routes for Drivers | Create Roles Seamlessly |
PORTAL . . .
W Assign these roles to different users like teachers, management, and

admin | Create Schools and manage multiple branches.




INn the IT Domain
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SAP for Automotive o V e r.v i e W o f O l.l I"
Automotive solution | eroduction plerning | Servic .e S 8.(
Expertise in SAP

SAP for Retail

Retail  solution |  Store
operations | Merchandising |
Planning | Replenishment

IBIX Global Tech tailors its approach based on clients' business
SAP for Real-estate needs, often employing the efficient Activate methodology for SAP

Real estate solution | Property management S/4HANA implementation. This structured approach is designed to

software | Unified management for : . C .. . : .
properties, tenants, and finances accelerate timelines and minimize implementation risks.

SAP for Oil and Gas | As SAP providers, we collaborate to develop tailored SAP Solutions
strategies, ensuring your channels have the techniques for growth

Srouction Refining | Distipation and enhanced ROI.

SAP for Healthcare 24[7 Support | In-house Consultancy | Annual Maintenance Contracts

Healthcare provider solution | Modules for
patient management | Clinical decision
support | Revenue management

FI, QM, SD, HCM, MM, LE, PP,
PS, RE, EWM, PM, CRM




& ACCOUNTING AND FINANCE OUTSOURCING IN o

o ODOO FOR j555s

R Services Month-End and Year-End SRS
L Our expert team can manage your Accurate financial closing is crucial for . S
... ~accounting needs, ensuring your understandin our S rEssie Functions EEEE
g y

.- ... financial records are accurate and up-to- performance and planning for the future.
. date. We handle everything from We manage both month-end and year- e Virtual CFO/Manager Finance & L
.. ... bookkeeping to financial reporting, end closing processes, ensuring that all Accounts/Accountant il
.---- giving you a clear picture of your transactions are correctly recorded and e Complete Departmental Function
.- business's financial health. reconciled, so you can make informed support SRR
L decisions. e Payroll e
e + Payable SEEE
NI e Receivable AN
- Integration with and Financial Planning e Invoicing SRR
Ll * Purchases o

D e [Inventory management e
L Stay compliant with Saudi Arabia’s Effective budgeting is key to the success e VAT/Corporate income TAX/ZAKAT Ceee
ZATCA (Zakat, Tax, and Customs of any business. Our services include e Annual or Year end Financial
L Authority) regulations by integrating helping you create realistic budgets and reporting and liaison with auditor A
N your business processes with Odoo. We financial plans that align with your L
ensure that your invoices, tax filings, and business goals. We provide detailed
S other financial operations meet all insights and forecasts to help you e
. required standards, avoiding any legal manage your finances efficiently. .

----- complications. Cee e
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Why Choose Our

Expertise in

Our team has extensive experience with
Odoo, ensuring that you get the most out
of the platform.

Customized

We understand the unique challenges faced
by small traders and shop owners and offer
customized solutions to meet those needs.

Compliance

Our services are designed to ensure compliance with
local regulations, including ZATCA, while
mMaintaining the highest standards of accuracy.

Outsourcing your back-office operations to us can
save you time and money, allowing you to focus on

growing your business.
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Our Recent

Projects

IN SOFTWARE DEVELOPMENT -
SOLUTIONS WE BUILD FOR OUR
CLIENTS BASED ON THEIR NEEDS.

With a team of experienced
developers, we provide end-to-end

solutions, from requirements gathering

and system design to coding, testing,
and deployment. We leverage the
latest technologies and agile
methodologies to deliver high-quality,
scalable, and customizable software
applications that drive business
growth and enhance operational
efficiency.

Sign in
Don't have an account yet? Sign up here

Email Address
Enter Password

@D Remember Me orgot Password

By logging in, you agree to our terms of
service and privacy policy.

TICKETING & APPROVAL SYSTEM

The system streamlines ticket processing,
enabling approval or rejection based on
predefined criteria with comments. It ensures
accountability, provides tracking and reporting,
and aims to enhance team communication in
managing vendor tickets.

HOTEL MANAGEMENT SYSTEM

The system streamlines hotel operations,
managing reservations, check-ins, check-outs,
and billing. Integrated features Ilike online
booking enhance guest experiences, optimizing
operational efficiency for hotel staff

The Procurement Portal

Welcome!

Login to the portal

THE PROCUREMENT PORTAL

The portal integrates with SAP for streamlined purchase
order management and includes a vendor module for
efficient profile maintenance, communication tracking,
and contract management. Enhancing procurement
efficiency, it provides notifications and allows direct
invoice uploads for seamless vendor interactions.

ELECTRONIC PROOF OF DELIVERY

The ePOD system enables real-time tracking, capturing
delivery details, and providing a mobile app for drivers.
With a customer web portal for tracking and feedback,
the project enhances delivery transparency, efficiency,
and accuracy, improving overall customer satisfaction.

B2B & B2C E-COMMERCE WEBSITE

The website provides a user-friendly interface with secure
online transactions and specific B2B features like bulk
ordering and customized pricing. With inventory
management and customer support features, the project
aims to create a robust e-commerce platform for seamless
transactions and enhanced customer experiences.

Hi There!

A TRAVEL WEBSITE

The website provided a seamless user interface
for planning and booking trips, offering
features like flight and hotel comparisons,
itinerary creation, and travel guides.

Pg. 13




UNIFIED VIDEO
CONFERENCING
SOLUTIONS

Tailor your meeting
space with devices
like meeting bars,
ceiling microphones,
and 360 cameras. Set
up HD meeting
rooms at home or the
office for constant
connectivity. Our
video conferencing
technology and
intuitive interfaces
unite teams globally,
ensuring seamless
collaboration.

CALL CENTER SETUP
ALONG WITH IP PHONES

Elevate call center
productivity with
our 3CX PBX System
and high-quality IP
Phones. Our
solution empowers
businesses of all
sizes with features
like call queuing
and recording.
Enjoy exceptional
pricing through our
partnerships.
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ALL KINDS OF LICENSES &
SOFTWARE PROGRAMS

Maximize your
business potential with
our licensing solutions,

covering Microsoft
products, security, and
software programs.

Our expertise ensures
compliance, granting
access to the latest
advancements for
increased productivity
and enhanced security.

MIGRATION SERVICES
AND ENDPOINT SECURITY

Comprehensive
migration services
for Email, Cloud,
Applications, Data,
Servers, Databases,
Operating Systems,
and Networks. Our
Endpoint  Security
includes Antivirus,
Firewall, Data
Encryption, Patch
Management,
Device Control, EDR,
MDM, ensuring
robust protection.

Y [e]g=
Services

inthelT
Domain

Our company offers a
comprehensive suite of IT
services to meet your
organization's technology
needs.




Desighing

We Work in
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Discovery and
Requirements
Gathering

50+ WAREHOUSE ROOMS
COVERED

for Barcodes designing, Printing & Pasting

given identity through design
and social media

Major Phases:

Solution Desigh and
Development

Creating visually appealing and impactful designs for various
purposes. This includes designing logos, brochures, flyers,
business cards, posters, banners, packaging, and other
marketing materials.

Packaging Design

Attractive and functional designs for product packaging. This
includes designing labels, boxes, bags, and other packaging

materials that effectively convey the brand message and attract
consumer attention.

Implementation,
Deployment, and
Support
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Small and
Medium Sized

Enterprises
(SMEs)

Retail and

Consumer Goods

Companies

( D www.ibixglobal.tech

Startups and
Entrepreneurial
Ventures

Manufacturing
and Industrial
Companies

Professional
Services
Firms

Public Sector
Organizations

info@ibixglobal.tech

(1)
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E-commerce
and Online
Businesses

Educational

Institutions

Audience

And many
others!




Continued

Customer Support Client

Meetup

Customer "" ,@_ Expectation
Satisfaction ,4,,‘ -@ Setting

Value
Delivery

Approval

Engagement Cycle

At our core, we prioritize enduring
customer bonds by offering continuous
post-delivery support. Our fruitful client
meetups lay the foundation for
understanding needs and effective
communication. We gauge our
triumph by customer contentment,
driving repeat business and referrals.
Clarity In goals ensures project
excellence, while client approval
propels us forward in delivering results.




Quartz Building, Al Kurnaysh
Br Rd, 7494, Ash Shati.
Building No. 3340, Jeddah
23412, Saudi Arabia

5th floor, building No.55, Street
18, Sarayat El Maddi, in front of
GCate No.03 of Maadi Sports
Club, Cairo, Egypt.

6th Floor, Gate D, Al
Akaria Plaza, Olaya

Street, Al Olaya Riyadh

11622, Saudi Arabia

601 21st Street, Suite 300, Vero
Beach, Florida FL 32960
United States of America

OUR OFFICES

5th Floor, Tower “‘A”, Dammam Business
Gate Center, Al Khaldyyah Al-hamalyyah,
King Fahad Road, P.O. Box 31578, 34941,
Dammam, Saudi Arabia

Souqg Al Bahar Sahaa Offices
Block C, 2nd Level Office #
202, Downtown Dubai

Pakistan

2nd Floor, Emirates

Tower, M-13, F-7
Markaz, Islamabad.
Pakistan

7th Floor, Executive
Towers, Dolmen
Mall, Clifton,
Karachi. Pakistan

E4], Block-4,
Gulshan-e-Igbal,
Karachi, Pakistan

PQ. 18




CONTACTUS

Jeddah, Saudi Arabia Office
O +966-56-174-6402

@ info@ibixglobal.tech
www.ibixglobal.tech

g Quartz Building, Al Kurnaysh Br Rd, 7494, Ash Shati.
Building No. 3340, Jeddah 23412, Saudi Arabia

Dubai, UAE Office
O +971-58-821-9954
® info@ibixglobal.tech
www.ibixglobal.tech

g Souqg Al Bahar Sahaa Offices Block C, 2nd
Level, Office # 202, Downtown Dubai
282615
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THANK YOU

FOR YOUR TIME

We're here to serve you and help you grow!



